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Return SMS (MO) 
to confirm 

successful Rego 
includes Adrenalin 
confirmation code

Complete 
Rego Form

1. Entry Via 
Web
1 per 

day/person 

Winner

Finished

Verified

Rejected

Redirect back 
to Home

SMS Notification
Petrol and Car 

versions

Email 
Notification

Multiple
Online reports 
(in real time)

2. Entry VIA SMS
1 per day/person

Entry requires 
code and "name"

Transaction reference code issued at point of sale (on receipt or via scratch off 
card POS device), users have 2 options:  Web and SMS

1
24x Daily Draw
Pool for Petrol
"Minor Prize"

3
Second chance draw 
at end of promotion

for ALL LOSERS
if required

2
Weekly Draw 
Pool for Car
"Major Prize"

Verify Authentic
Transaction Reference 

Code & CAPTCHA 
(web only)

Winner notified by 
phone.

Winner

Loser

undeliverable

Winners report will show bounced 
emails and incomplete or "Unclaimed"

Transaction reference 
code used 

is now disabled

Confirmation Page is 
scratch experience and 

issues Adrenalin 
confirmation code.
Option to download 

Adr Confirmation Code

Stage 1: Initial User Experience Stage 2: 3x Draw Admin Stage 3: Winner Notification

Entries
DB

Full dump 
to CSV File

Once notified, all prize winners
must complete claim form or contact 
customer service to claim prizes. 

Major prize winners will be contacted
by phone and verfied by staff.
 
Must produce proof of 
purchase with transaction reference
code - will verify only 
on Automobile prizes.

API

API

API

1. Claim Form
verifies authentic 

Adrenalin reference 
code and captures

delivery details.

Call Centre

2. Admin reports for prize 
fulfillment & management

Entries
DB

1.1 Admin interface 
claim form

Stage 4: Winner Fulfilment

Winners driven to online
claim form, with option for 
customer service number.

Must re-enter 
Adrenalin Confirmation
Code from initial entry.
Will be re-issued in winner
notification email or SMS

Return SMS (MO) to confirm 
unsuccessful Rego:

used code, bad code 1 to 5 
attempts message. 

API

Failure

Manual 
follow up?

Fulfillment process managed offline via 
spreadsheet reports downloaded from site.
Creata manual verification process to insure
no fraudulent winners.

SMS Workflow

web workflow
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